
PEnyBJIMKA BIdJITAPMfl
MuHHCTepcTBo Ha OKOJiHaTa cpe^a m BOflMTe 
PerHOHa/iHa MHcnexuMfl no OKoriHaTa cpefla h BOflMTe - fla3apfl)KHK

OBOBIUEHA HHOOPMAUHH 
OT nOAMEHH AHKETHH KAPTH 3A H3MEPBAHE 

y^OBJIETBOPEHOCTTA HA nOTPEBHTEJIHTE OT nPE^OCTABEHHTE 
A/1MHHHCTPATHBHH yOUTH B PHOCB-nA3APZ()KHK 

3A nEPHOM 01.01.2021 r.-31.12.2021 r.

3a nepnojia 01.01.2021 rao 31.12.2021 r. ca iioiih.ineim 15 6p. anKeTiiii Kapm.

OSoOmeHHe Ha pe3yjrraTHTe ot cT>zu>p'/Kamn i e ce b aHKeTHaTa KapTa BT>npocn noKajBa:

1. Ha BT>npoc: B kbkbo KanecTBO noji3BaTe a/iMHHHCTnaTHBHHTe vcjivih?
(DJI - 10 6p.
TbproBeu - 5 6p.
Hno-o 6p.
nySjiHHeH ceKTop-0 6p.

2. Ha BBnpoc: JlecHO jih otkdhxtc HHtbonviannH 3a HHTepecvBamaTa Bh ajMHHHCTnaTHBHa
ycjiyra?
/la - 15 6p.
He - 0 6p.

3. Ha Bi>nnoc: OTicbje no.ivHHXTe m>DBOHaHajiHa nn(bor>Mannn 3a H3BT>piHBaHHTe ot PHOCB-
na3aDix>KHK ajiHHiiHCTpaTHBHH ycjivrH?
Ot HOpMaTHBHH ZlOKyMeHTH - 3 6p.
Ot pa3TOBop c Ham cjiyaoiTeji Ha „3e;ieH Tejie(J)OHu - 3 6p.
Ot HHTepHeT CTpannuaTa Ha PHOCB-na3ap/pKHK - 8 6p.
Ot HenTtpa 3a a/iMHHHCTpaTHBiio oOcjiyacBane - 10 6p.
Ot KOHcyjiTaHT - 1 6p.

4. Ha Bi»npoc: HeoOxoflHMaTa Bh HHcbopMaHHH aocrbnHa jih e?
/la - 14 6p.
He - 1 6p.

5. Ha Bi>nDoc: Cna3BaT jih ce 3aKOHOBHTe cpoKOBe 3a npejocTaBHHe Ha 3a«BeHaTa ot Bac
ycjiyra?
/la -14 6p.
He - 1 6p.

6. Ha Bi>npoc: Koh acneKT Ha HauiHTe vcjivth He Bh vjoBjieTBopaBa ?
HeKOMneTeHTHH cjiyacHTejiH 
Hejiio6e3HH cjiyacHTejiH
KanecTBo 11a npeaocTaBHHaTa HHcJjopMauHH - HCHOTa, tohhoct, ntJiHOTa - 1 6p.
npoepoHeiia npenncKa - 3 6p.
/Ipyro. Mojih onniueTe:
7. Ha Bi>nnoc: Koh acneKT Ha HamiiTe vcavni Bh v/ioBjieTBopHBa ?
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JIio6e3HO oTHOiiieime Ha cjiywHTejiHTe - 12 6p.
KoMneTeHTHO oTHomeHHe Ha cjiyacHTejiHTe - 6 6p.
IlpeAOCTaBHHe Ha ycjiyrHTe b cpoK - 5 6p.
KanecTBO Ha npeflocTaBHHaTa HH<|)opMaHHH — HCHOTa, tohhoct, ntJiHOTa — 5 6p.
/Ipyro. Mojih onnuieTe:

8. Ha BT»nnoc: KaKBa c ofimaTa Bh oueHKa 3a nnejocTaBcuHTe ajMHHHCTpaTHBHH ycjiyrn ?
HenpHeMJiHBa-0 6p.
Ilocpe/iCTBeHa- 1 6p.
Y/30BJieTBopHTejiHa- 6 6p.
HantJiHO ct>m /iobojich- 8 6p.

Mojih ja nocoHHTe KaKBO cnone/i Bac e hco6\ozihmo ja ce nojo6pn b npejocTaBHiniTe ot

PHOCB- ria3apxi>KHK vcji\th:

1 oTroBop - „H3KjiioHHTejino cbm yaoBjieTBopeH ot ycjiyrHTe“
1 OTroBop - „Hhiho“

3a6cjie>KKa : Ha BtnpocH 3 h 7 HMa noconeH noBene ot e/iHH ottobop, 3aTOBa o6ihhht c6op 
HaaxB'bpjiH 100 %.

Q6o6meHH pe3VJiTaTH:

Pe3y^TaTHTe noKa3BaT y^OBJieTBopeHOCT Ha noTpe6HTejMTe Ha a^MHHHCTpaTHBHH ycnyrn, 
npe^ocTaBHHH ot PHOCB-na3ap,zpKHK h nojio>KHTejiHO BnenaTJieHHe ot aeiiHOCTTa Ha HHcneKUHATa. 
HH^opMauHHTa 3a npe^ocTaBHHHTe aaMHHHCTpaTHBHH ycjiyra e .nocrbnHa h H3HepnaTejiHa. Cna3BaT ce 
3aKOHOBHTe cpoKOBe 3a H3BT>puiBaHe Ha a^MHHHCTpaTHBHHTe ycjiyrH. Cjiy)KHTejiHTe Ha HHcneKHHHTa 
npHTOKaBaT 3H3HH5I H KOMneTeHTHOCT Ha HeoOxOflHMOTO HHBO, KaKTO H ^o6pO OTHOUieHHe KT>M 
rpaacaaHHTe. He e KOHCTaTHpano HajiHHHe Ha KopynuHH bbb bcaomctboto. Ha\ia npenopBKH 3a 
noaoOpaBaHe fleHHoerra Ha a^MhHHCTpauH^Ta.
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