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Yea/KaeiviH kjihchth,
npe/iCTaBHMe Bh XapTaTa Ha KJiHeHTa Ha PernoHajiHa HHcneioiHa no OKOJiHaTa 

cpe,aa h boohtg (PHOCB) - na3ap,0ACHK, c koato HHe, eKHnbT Ha HHcneKHHATa, ch 
nocTaBAMe 3a neji .aa yaoBJieTBopABaMe bhcokhtc onaKBaHHA Ha oGmecTBeHOcrra h 
6n3Heca 3a KanecTBeHO auMHHHCTpaTHBHo o6cjiyA<BaHe h bhcokb npo^ecHOHajma eraKa.

C XapTaTa Ha KJiHeHTa Ha PHOCB ria3apn»HK, acho 3aABABaMe, ne npaBaTa h 
3aai>JDKeHHATa Bh KaTO kjihchth KopecnoHflHpaT c HarnaTa ottobophoct KaTo eioin na 
npenocTaBAMe KanecTBeHH h 3aKOHOCbo6pa3HH ycjiyrn Ha h3h-bhcoko hhbo. HcKaMe aa 
Bh yBepHM, He bcckh KOHTaKT c Bac me 6ime HaconeH kbm CBTpyflHHHecTBO, no/mpena h 
KopeKTHO OTHomeHHe npn npeziocTaBAHe Ha 3aABeHara aUMHHHCTpaTHBHa ycjiyra. HcKaMe 
n a Bh nonaAceM, He HenpeKBCHaTO pa3BHBaMe Bi>TpemHHA ch noTeHnnaji, He oTHHTaMe 
bchhkh Barnn noTpe6HOCTH KaTo HauiH kjihchth h He pa6oTHM ynopHTO, 3a jja StjieM Bam 
napTHbop. TtpcHM h BamHTe mhchha, KOMeHTapn h npenoptKH, kohto ca hh 
Heo6xojmMH, 3a jxa ohchhm nocTHimaTOTo h 3a n a ce pa3BHBaMc b 6i>aeme. Pa3HHTaMe Ha 
BamaTa nojiKpena h Bh o6emaBaMe HamaTa.

Mhchh Ha PHOCB - IIa3apnmiK:
MncHATa Ha PHOCB -na3ap^ACHK e npOBexcuaHe Ha ntpAtaBHaTa nojiHTHKa b 

o6jiacTTa Ha ona3BaHeTo Ha OKOJiHaTa cpe^a Ha peraoHajiHO paBHHme h ocHrypABaHe Ha 
3jipaBOCJiOBHa OKOJiHa cpejia 3a o6mecTBOTO. Ta3H mhcha MOAce aa 6i>ae H3m>jmeHa caMO 
cbc CHJiHaTa no/ncpena h napTHbopcTBO c apyrHTe jn>pA<aBHH HHCTHTynHH h 
o6mecTBeHOCTTa, b TOBa hhcjio 6H3HecbT, HenpaBHTejicTBeHHTe opraHH3anHH h 
oxaejiHHTe rpaAmaHH. Ta3H XapTa Ha KJiHeHTa HMa 3a neji no/io6pABaHe KanecTBOTo Ha 
auMHHHCTpaTHBHOTO o6cjiyACBaHe. Hne ce 3azibjiAcaBaMe e^eKTHBHO h e(j)HKacHO m 
o6cjiyACBaMe oSmecTBeHHA HHTepec c MHHHMajieH pa3xoa Ha (JiHHaHCOBH h HOBemKH 
pecypcH h MaKCHMajiHO KanecTBO Ha o6cjiyACBaHeTO.

IlpHopHTCTH npH npenocTaBsmeTO Ha a/jMHHHCTpaTHBHHTe ycjiyrH ot PHOCB 
na3apnACHK:

3a no^oGpABaHe Ha aOMHHHCTpaTHBHOTO oScjiyACBaHe b PHOCB - na3apnACHK h 3a 
Bame yao6cTBO, npejiocTaBAHeTO Ha auMHHHCTpaTHBHH ycjiyra CTaBa b “LJeHTbp 3a 
aoMHHHCTpaTHBHO o6cjiyA(BaHe“ (IJAO. Pa3pa6oTHjiH CMe o6pa3HH Ha 3aABJieHHA Ha 
npeaOCTaBAHHTe a£MHHHCTpaTHBHH yCJiyTH, KOHTO ce npeflOCTaBAT OT CJiyACHTeJIAT, 
H3nBJiHABam (J^hkhkh no aziMHHHCTpaTHBHO o6cjiyACBaHe. 3a yjiecHeHHe ci>mHTe ca 
nySjiHKyBaHH h Ha HHTepHeT CTpaHHnaTa Ha PHOCB —Ila3apflA(HK: riewpz@riewpz.org. 
npHHnHnBT Ha o6cjiyA(BaHe b „U,eHTbpa 3a aaMHHHCTpaTHBHO o6cjiyACBaHe" ocnrypABa 
enHO macto 3a jiocrbn no ycjiyrHTe, npeaocTaBAHH ot HHcneicnHATa, aKTHBHO 
KOHcynTHpaHe h HacoHBaHe Ha noTpe6HTejiHTe.

HamHTe nejin ca:
• YjiecHeHHe Ha (})H3HHecKHTe h lopnjiHHecKHTe Jinna npH nonaBaHe Ha aoKyMeHTH 

npe3 npejiocTaBAHe Ha HH^opManHA 3a BHjioBeTe aaMHHHCTpaTHBHH ycjiyra Ha 
.aocTbneH e3HK;

• Pa3ACHABaHe Ha cbOTBeTHaTa nponejiypa h Heo6xoflHMHTe jiOKyMeHTH npejm 
nojiaBaHe Ha 3aABJieHHeTO, npneMaHe h npoBepKa Ha npejiCTaBeHHTe jiOKyMeHTH;

• npeflocTaBAHe Ha HH^opManHA 3a cpoKOBeTe h TeKymoTO cbctoahhc Ha 
npenncKHTe h nojiynaBaHe Ha roTOBHTe jioKyMeHTH;

• noBHmaBaHe Ha e4)eKTHBHOCTTa h KanecTBOTo Ha ajiMHHHCTpaTHBHOTO 
o6cjiyACBaHe.
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IlpHopHTeTH npH HintjuiemicTO Ha (|)yHKi|HHTe Ha PHOCB - ItoapnauiK:
• 06jieKHaBaHe Ha atJirHTe npopeaypn;
• EjIHMHHHpaHe Ha BT>3MO)KHHTe KOpynHHOHHH npaKTHKH;

• HaMajiaBaHe pa3xo^a Ha napH h BpeMe, hcoSxo/ihmh 3a H3Bi>pmBaHe Ha 
aaMHHHCTpaTHBHHTe ycjiyra;

• Ci>3aaBaHe Ha cnoKOHHa h aeJiOBa o6cTaHOBKa 3a noTpe6HTejiHTe Ha 
aoMHHHCTpaTHBHH ycjiyra.

• OcT>mecTBHBaHe Ha kohtpoji Btpxy aeHHoerra Ha cjiyacnTejiHTe, pa6oTemH no 
npeaocTaBaHeTO Ha ajiMHHHCTpaTHBHHTe ycjiyra.

Op2aHU3anuoHHa cmpynmypa naynpaejienue na PHOCB —IlajapdjtcuK:

OScjiyacBaHe b „LJeHTbp 3a auMHHHCTpaTHBHO o6cjiy)KBaHe“ - KOHTaKTH:
Aapec: FIa3ap^KHK, yji. „rypKo“ N° 3, eT.4 ct. 21;
Tejie<j>OH:034/ 40 19 35;
E-mai 1: riewpz@riewpz.org
Pa6oTHO BpeMe: 9.00-17.30 naca ( bcckh aejiHHHeH aeH) 6e3 npeicbCBaHe 
HanHH Ha nnamaHe Ha aBjDKHMHTe .atpacaBHH TaKcn: 
no 6aHKOB ni>T no CMeTKa Ha PHOCB- IIa3ap,ipKHK:
IB AN:BG33UBBS80023106210003
BIC:UBBSBGSF
OEE AJ{ EIa3apzpKHK
b 6pon Ha mscto b xacaTa Ha HHcneKLnurra;
c njiaTOKHa KapTa npe3 FIOC TepMHHajiHO ycTponcTBO b peHTbpa 3a aaMHHHCTpaTHBHO 
oOcjiyxcBaHe.
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CTaH^apTH Ha oGcayacBaHe:
FIoaoGpaBaHeTO Ha aaMHHHCTpaTHBHOTO oGcjiyacBaHe ce ocHOBaHa Ha CTaHaapTHTe Ha 
oGcayacBaHe, iieaamH npOMaHa b HanHHa Ha MHCJieHe, Kaicro Ha cayacHTeanTe, Tana h Ha 
KJIHeHTHTe.

OTHomeHHe ki.m rjihchtb:
• PaeHonocmaeeHocm
• IlpeaocTaBaHe Ha eaHaKBB aocn>n ao ycayrHTe h paBHonpaBHe Ha aapecaTHTe Ha 

ajiMHHHCTpaTHBHH ycjiyra, He3aBHCHMO ot couHajiHOTO noaoaceHHe, o6pa30BaHHe, non, 
BB3pacT, eTHHHecKa npHHaaaeacHoer hjih peaHTH03HH yGeacaeHna.

• yeawceHue, necmnocm u otmuenueocm
• npcxjjecHOHajiHO h OTroBOpHO OTHomeHHe;
• IlpeaocTaBaHe Ha acHH, JiecHO pa3GnpaeMH, m>JiHH h tohhh ycTHH hjih nncMeHH 

OTBopn Ha 3anHTBaHHfl Ha noTpe6HTejiHTe, no HaHHH,yaoBaeTBopaBam TexHHTe 
HCK3HHH;

• 3aKOHoci>oGpa3Ha pa6oTa c jihhhhtc a&HHH Ha KjineHTHTe Ha aaMHHHCTparaBHH 
ycayrn;

• KoH^HfleHimajiHOCT othocho 3annTBaHna h acaaGn Ha BceKH kjihcht;
• HacoHBaHe Ha noTpeGnTeanTe kbm CBOTBeTHaTa HHCTHTynna, b caynanTe KoraTO 

nocTaBeHHTe BBnpocn He ca ot KOMneTeHTHoerra Ha PHOCB - Ila3apa>KHK;
• Ti>pceHe Ha ajrrepHaTHBHH pemeHna Ha BB3HHKHaan npo6;ieMH, b caynanTe 

no3BOJieHH ot 3aKOHa;
• OcnrypaBaHe Ha paBHonpaBeH aocTbn 3a xopaTa c (J)n3HHecKH yBpeacaaHna;

IIn{J)opManmi 3a KJineHTa:
• IlpeaocTaBaHe Ha TOHHa, CBoeBpeMeHHa h aocTOBepHa HHtJjopManna, o6acHeHHa h 

o6pa3HH Ha noTpe6HTejiHTe, no yaoBaeTBOpaBam TexHHTe noTpe6HOCTH HannH;
• IlpeaocTaBaHe Ha TOHHa, CBoeBpeMeHHa h aocTOBepHa HHtJjopManna, o6acHeHHa h 

o6pa3UH Ha noTpeGnTeanTe npe3 pa3annHH cpeacTBa 3a aocn>n - HHtJjopMannoHHO 
Ta6ao, HHTepHeT- CTpaHnna; eaeiapoHHa noma nan Teae(J)OH;

• H3noa3BaHe Ha acHH h aecHO pa3Gnpae\iH (JjopMyaapn h nponecn Ha oGcayacBaHe, 
yaoBaeTBOpaBamn H3HCKBaHHaTa Ha noTpe6HTeanTe.

CpeacTBa 3a aocn>n ao ycayrn:
• IlpeaocTaBaHe Ha paBeH aocn>n ao ycayrn. npe3 pa3anHHn icaHaan 3a aocTtn: 

U,eHTLp 3a aaMHHHCTpaTHBHo oGcayacBaHe Ha mbcto, <J)aicc, eaeKTpoHHa noma, npe3 
anneH3HpaH nomeHCKH onepaTOp h ap. b 3aBHCHMOCT ot ycTaHOBeHHTe noTpe6HOCTH 
Ha KaneHTHTe;

• npeanpneMaHe Ha Mepicn 3a yaecHaBaHe aocrtna ao ycayrn Ha noTpe6HTeaHTe Ha 
aaMHHHCTpaTHBHH ycayrn;

Cna3BaHe Ha cpoKOBe:
• IlpeaocTaBaHe Ha naaaTa HeoGxoanMa HH(J)opManna n KOHcyaTanna Ha noTpeGnTeaa 

npn KOHTaKT c aaMHHHCTpannaTa, He3aBHCHMO ot H3noa3BaHHa ot Hero KaHaa 3a 
aocTtn;

• ChroBapaHe Ha nncMeHn 3annTBaHna h acaaGn 6tp30 h ot3hbhhbo b 
3aKOHoycTaHOBeHHTe cpoxoBe;

• YBeaoMaBaHe Ha noTpeGnTeanTe 3a npnHHHHTe, HaaarauiH yBeannaBaHe Ha xpanHna 
cpoK 3a npeaocTaBaHe Ha ycayrHTe;

• OTroBapaHe b 7 aHeBeH cpox ot noayaaBaHeTO n Ha Bcaxa noaaaeHa b nncMeHa 
(JjopMa Moa6a nan acaaGa no noBoa aorno aaMHHHCTpnpaHe (ocbch b caynanTe, 
KoraTO e HeoGxoaHMo H3BBpniBaHeTO npOBepKa);
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MexaHH3MH 3a oGpania epi>3Ka:
• M3noji3BaHe Ha pa3JiHHHH MexaHH3MH 3a o6paTHa Bpi>3Ka, BKjnoHBaum aHKeraH 

Kapra, KHHra 3a npemioaceHna, KOMeHTapH, noxBajin h omiaKBaHHa, cto6ineHHa no 
ejieKTpoHHa noma h jxp., c neji jxa (fe^ar B3eTH no a BHHMaHne noTpeSHOCTHTe Ha 
pa3JiHHHHTe rpynH kjihchth;

• AHajiH3npaHe Ha bcako npernioaceHne, KOMeHTap, noxBana h onnaKBaHe 3a H3MepBaHe 
Ha noTpe6HTejiCKaTa yziOBJieTBopeHOCT h npn Heo6xoaHMOCT npeanpneMaHe Ha 

CbOTBeTHHTe aeHCTBHfl.

BceKH noTpe6nTeji Ha aaMHHHCTpaTHBHH ycjiyrn; npeaocTaBaHH ot PHOCB - 
Ila3apfl}KHK, Moace m H3pa3H CBoeTO MHeHHe, npemioaceHHe, acajiSa othocho Hecna3BaHeTO 
Ha npHHnnnHTe Ha aUMHHHCTpaTHBHO o6cjiy)KBaHe. CtumTe ce no^aBaT b „IJeHTi>p 3a 
ajiMHHHCTpaTHBHO o6cjiyacBaHe FIoaajieHHTe npe3 aHKeran Kapra, KHHraTa 3a 
npe/yioaceHHH, KOMeHTapH, noxBajiH h omiaKBaHHa, ci>o6meHHa no ejieKTpoHHa noma ce 
o6o6maBaT h ce ^oKJia^BaT Ha xmpeKTopa Ha PHOCB - FIa3ap,zpKHK, KaTo ce npencTaBaT h 
KOHKpeTHH npejyioaceHHa 3a npHeMaHeio h npnjiaraHeTO Ha nojiyneHHTe npejuioaceHHa.

Ochobhu npuHnunu npu ocbmecmeneaHe na adMunucmpamuenomo odcjiywceane e 
PMOCB-IIa3apdjfcuK: laKonnocm, omKpumocm u docnrbnnocm, ormoeopnocm u 
omnentHocnty etpeKmuenocm, oOeKmueHOcm u 6e3npucmpacmHOcm.

• 3aKOHoebo6pa3HO H3BT>pmBaHe Ha aaMHHHCTpaTHBHHTe ycnyrn h OTroBOpHOCT 3a 
KanecTBOTO h cpoKOBeTe 3a H3n,bjiHeHHeTO hm;

• OTKpHTOCT, ZlOCTOBepHOCT H m>JIHOTa Ha HHtJjOpMannaTa B aflMHHHCTpaTHBHOTO 

npOH3BOaCTBO;

• H3MepBaHe y^OBJieTBOpeHOCTTa Ha noTpe6nTejiHTe Ha ycnyrn, npernipneMaHe Ha 
flencTBHH 3a noBHinaBaHeTO h h ny6jiHKyBaHe oneHKaTa Ha yaoBJieTBopeHocTTa Ha 
noTpe6nTejiHTe;

• IloeMaHe Ha OTroBOpHOCT 3a paSoiaTa Ha auMHHHCTpaimaTa cnopea npneTHTe 
CTaH,aapTH Ha o6cjiyacBaHe;

• -Ksn-bjiHaBaHe Ha CTamaapTHTe 3a KanecTBeHO aUMHHHCTpaTHBHO oGcjiyacBaHe;
• E^eKTHBHO ynpaBJieHne Ha HajiHHHHTe pecypcn no HannH MaKCHMajiHO nojie3eH 3a 

o6mecTBOTO KaTo naJio;
• H3MepBaHe Ha e<|)eKTHBHOCTTa, e(J)HKaCHOCTTa H KaHeCTBOTO Ha aaMHHHCTpaTHBHOTO 

o6cjiy»(BaHe;
• OcnrypjiBaHe Ha paBHonpaBHe npn npeziocTaBflHe Ha aflMHHHCTpaTHBHHTe ycnyrn.

HacToamaTa XapTa Ha KjineHTa aHraacnpa MOpajiHO bchhkh cjiyacHTejin Ha PeraoHajiHa 
HHcneKHHa no OKOJiHaTa cpe^a h BO^me - Ila3apfl5KHK aa a cna3BaT h m H3m>JiHaBaT 
3am>jmeHHaTa ch c rpnaca h OTroBOpHOCT kt>m bchhkh noTpe6nTejiH Ha auMHHHCTpaTHBHH 
ycnyrn!
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